IMIMMAILMIK A

Poccus, 625000, r. Tromens, yiu. M.Crnepanckoro, 37 k.56 Ten. 8 929 266 06 90 e-mail: sociologos@bk.ru
WVHH/KIIIT 7203342002/720301001 p/c 40702810200020018429 B ®ummane Ne6602 BTE 24 (ITAO) /¢
30101810965770000413 BUK 046577413

YTBEPXJAIO
['eHepanbHbBI ZUPEKTOP
Pymn C.B.

Pe3ynbTaThl poBeIeHNs HE3aBUCUMOM OLICHKH KauyeCTBa yCIOBHUI
ocymiecTBiIeHUs obpa3oBaTenbHOl AesrenbHocTd B MBJIOVY «/lerckuii cam Nel 1.
[TepeBostokmin»

Tromensn, 2021 r.


mailto:sociologos@bk.ru

COJIEP)KAHUE

BBEJIEHIE ... 3
Pe3ynprarsl HE3aBUCUMOMN OLEHKN KAYECTBA YCIOBUM OKA3aHUS YCIIYT ..ocvvvvvvvnene. 3)
[lepedeHb BBIBICHHBIX HEIOCTATKOB IO pe3yJIbTaTaM HE3aBUCUMOM OLEHKH ..... 15
NToroBeie 3HaYEHUS MOKA3ATEIIEH HE3ABUCUMOM OLEHKH .......evvvverieiieeeeeeeeaninnnnnes 16
SAKJIFOUEHUE .....ooooiiiiiiiiiie e 17



BBEJIEHUE

JIns BBISBIIGHHMSI KauecTBa YCIOBUM OKa3aHUS YCIAYT OpraHu3aiusMu,
OCYIIECTBIISIIONUMH 00pa3oBaTenbHyI0 AesaTenbHOCTh B MBJIOY «JleTckuii can
Nel m. [TepeBomoikuiiy, npoBeaeHa He3aBUCUMas OlleHKa. Bce paboThl BBITIOJIHEHBI
B COOTBETCTBHH C:

— ®enepanbHbiM 3aKk0OHOM OT 29 nexabps 2012 roma No 273-03 «O06
oOpazoBanuu B Poccuiickoii @enepauny;

— @enepanbHbIM 3akOHOM OT 05 nexabpst 2017 romga Ne 392-D3 «O BHeceHUU
U3MEHEHUN B OTJAEJIbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickor denepauuu 1Mo
BOIIPOCAM COBEPIICHCTBOBAHUSI TMPOBEJACHUS HE3aBUCUMON OIICHKH KauyecTBa
YCJIOBUM OKa3aHUs YCIyT OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 37J0POBbS,
o0pa3oBaHus, COIMAIBHOTO OOCTY)XHBaHHS U (elepaTbHbIMU YUPEKICHUSIMU
MEJIUKO-COIUATIbHON IKCTIEPTU3BI»;

— noctaHnoByieHueM IIpaButensctBa Poccuiickoit ®enepanuu ot 31 Mmas
2018 roma Ne 638 «O0 yTBepkJIeHUH MpaBWiI cOopa U 00001IeHNus] HHPOpMALTHH O
KaueCcTBE YCJIOBUN OKa3aHUs YCIYr OpraHu3anusiMu B chepe KyIbTypbl, OXpaHbI
3I0pOBBsI, OOpa3oBaHUS, COIMATBLHOTO OOCHYyXHBaHUS U  (eaepaTbHBIMU
YUPEKIECHUSIMU MEUKO-COLUATIBHON 3KCIIEPTU3BDY;

— npukazoM MunHuctepcTtBa TmpocBenieHus Poccuiickon ®deneparuu ot
13 mapra 2019 roga Ne 114 «O06 yTBep>XJIeHUU TOKa3aTeNIel, XapaKTepU3yoInx
oOlue KpUTEpUU OIEHKH KauyecTBa YCJIOBHUUN OCYIIECTBIECHHS 00pa30BaTEIbHOM
NEeATEbHOCTH OpraHHU3aLUSIMU, OCYILECTBIISIFOIUMHA 00pa3oBaTeIbHYIO
NEATEIbHOCTD 1o OCHOBHBIM 00111e00pa3oBaTeNIbHBIM nporpaMmam,
o0pa3oBaTeIbHBIM TpOrpaMMaM CpeaHero MnpodecCHOHAIBHOTO O00pa3oBaHUs,
OCHOBHBIM IporpamMmaM Mpo¢peCcCHOHAIBHOTO OOyYeHHUS, JIOMOJHUTEIbHBIM
o0pa3oBaTeIbHBIM MPOTPAMMAM);

— mpukazoM MuHuctepctBa Tpyaa Poccuiickoit ®enepanuu ot 31 mas
2018 roga Ne 344n «OO6 yrBepxkacHuHn EamHOTO mopsaka pacdera IMokas3aTeseH,
XapaKTepU3yIIMKUX OOIIHe KPUTEPHUH OLICHKH KadyecTBa YCIOBUN OKa3aHUS YCIYT
opraHu3anusaMu B cpepe KyIbTypbl, OXpaHbI 310POBbsI, 00pa30BaHUs, COIUATHLHOTO
oOcnykuBanusi W (enepanbHBIMU  YUPESKICHUSIMHU  MEIUKO-COIMATIBHOMN
AKCHEPTU3BI»;

— npuka3zoM MunuctepctBa Tpyaa Poccuiickoit @enepauuu ot 30 oKTSIOps
2018 roma Ne 6751 «O6 yTBep)aeHUA METOIMKY BRISIBJICHUS U 0000IICHUS MHCHUS
rpaXKJaH O KAa4eCTBE YCIOBUH OKa3aHMs yCIyT OpraHu3aiusMu B cepe KyabTyphl,
OXpaHbI 3JOPOBbs, 00pPa30BaHMUsA, COIMMAIBLHOTO OOCTYXKUBaHUS U (eaepaTbHbIMU
YUPEKIECHUSIMU MEIUKO-COLIUATIBHOMN SKCIIEPTU3BDY;

— mpukazoMm DenepanbHON CIyX)OBI MO HAI30py B cdepe oOpa3zoBaHUSI U
Hayku oT 29 mas 2014 Ne 785 «OO0 yTBepkaeHUU TpeOOBaHUM K CTPYKTYype
opuLMaNbHOrO caiTa 00pa30oBaTEIbLHONM OpraHv3alv B HWH()OPMAIIMOHHO-
TEJIEKOMMYHHKaIIMOHHOU ceTu «MHTepHeT» M (opmary Mpe/CTaBICHUsT HAa HEM
uHpopMaIn»;



COBOKYIIHOCTh HCIIOJIB3YEMBIX METOJOB MpPH OKa3aHMM YCIYT, MO3BOJIMIIA
MOJIYYUTh HHPOPMALIUHU IO CIETYIOUIUM HAPABICHUSM:

1) OTKpBITOCTE W JOCTYNMHOCTh HH(MOpMau 00 00pa3oBaTEIbHBIX
OpraHM3alNAX;

2) KOM(OPTHOCTh YCIIOBUI MPEIOCTABICHUS YCIYT;

3) 100poKENaTETLHOCTh, BEXIIMBOCTh PAOOTHUKOB OpraHHU3aINN;

4) yIOBIETBOPEHHOCTh KAYECTBOM YCIOBHI OKa3aHUs YCIIYT;

5) MOCTYMHOCTB yCIYT JIJIsl HHBAJIHIOB.

COop u 0600ueHne uH(pOpPMAIMK O KauyecTBE YCJIOBHMM OKa3aHUs YCIYT
OCYIIECTBIISUICS. B COOTBETCTBUHM C IOKa3aTENsIMHU, XapaKTEPU3YIOIHUMH OOLIue
KPUTEPUH OLEHKH YCIOBHI KauecTBa OKa3aHUsI YCIYT.

Onpoc mnomywateneil yciayr, a Takxke cOop HHPopManuu 00 YCIOBUAX
OKa3zaHMs yclIyr B 00pa3oBaTeIbHON OpraHu3aluy MPOXOJWJ yIaJE€HHO B CETH
«/HTepHeT» TpH TOMOIIM CHelUanu3upoBaHHOro cepBuca «Tecrorpady.
[Tonyyarenu ycayr caMOCTOSITEIHHO 3aMOMHSUIM AHKETY O Ka4eCTBE OKA3aHUsl YCIIyT
B OpraHu3aiuy, a WH(OOPMAIMI0O O HATUYUW TEX WM HHBIX YCJIOBUU (HAIHUYUE
uHpoOpMallMM HA CTEHJaX, oOO0ecleyeHue IMapaMeTpoB KOMGOPTHOCTU H
JOCTYITHOCTH [IJIl MHBAJIHMJIOB) MPEIOCTABUIN PYKOBOAMUTENIN/YIOIHOMOYECHHbIE
JUIa OpTaHU3aIUH.

AHanu3 oQuIMaNbHBIA CalTOB 00pa30BaTENbHON OPraHU3alUU MPOXOIUIT
yIaJ€HHO, CaWT OIEHUBAIUCH HCIIOJHUTEIEM Ha TMPeAMET COOTBETCTBUS
NEHCTBYIOIIEMY 3aKOHOIaTEIbCTRY.

Cpoku mpoBeaeHUsT He3aBUCHMMOW oreHkun kadectBa — 10.12.2021-
20.12.2021.

CornacHO METOAMYECKUM PEKOMEHJAIMSAM IO MPOBEICHUIO HE3aBUCUMOUN
olleHKH omnpocy nomiexkut 40% oT uucia mojydaresied ycinyr 3a MpeIblaylIHii
KaJIeHIapHbIi Tiepuo, Ho He 6onee 600 yenoBek (Tabmuma 1).

Tabnuna 1. O0beM BEIOOPOUHOI COBOKYITHOCTH

O0bem
BBIOOPOYHOM
O0bem COBOKYITHOCTH,
No Yupexaenue BBIOOPOYHOW | TIOTYYEHHEIN B
COBOKYITHOCTH xoxe
MIPOBEICHUS
HOK
1 | MBJIOY «Jlerckuii cax Nel m. TlepeBomorkuii» 28 92




Pe3yabTaThl HE3aBHCHMMOM OLICHKH Ka4eCTBA YCJIOBUM OKA3aHUSA YCJIYT

1. IToka3aTenu, xapakTepU3yIOIIKE OTKPBITOCTh U JOCTYITHOCTh HH(POPMALIH 00
OpraHu3alliy COLMAIbHON chepsl.

1.1 Coomeemcmsue ungopmayuu o0 OesAMeNbHOCMU  OP2AHUIAYUU
coyuanvHol cgepvl, pa3MeweHHOU HA O00WedOCMYNHbIX UHPOPMAYUOHHBIX
pecypcax.

[lo npaHHOMY KpUTEpPHUIO OLIEHMBAeTCs HWH(POPMATUBHOCTh CTEHAOB U
opuIMaANbHBIX CAalTOB yupexaeHuil. MakcuMaabHOe KOJMYECTBO 0AJLJI0B IO
AaHHoMY kpuTepuio — 100 6aasoB. MToroBeie 0amibl MO JTaHHOMY KPUTEPHIO
npencrapieHsl B Tabmume 2.

Tabauua 2. bannel no kputeputo 1.1
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1.2 Hanuuue ma oguyuanvHom cavime OpeaHu3ayuu COYUdibHoU chepwvi
ungopmayuu 0 OUCMAHYUOHHBIX CROCODAX 0OPAMHOU C8A3U U 83AUMOOCUCMBUSL C
ROAYYamensamMu yciye u ux QyHKYyuoHuposaHue.

B coorBerctBUM ¢ EnuHbIM TOpsiAkoM pacdeTa 3a WHGOPMAIHMIO U
(GYHKIIMOHUPOBAHHUE KAXKIOTO W3 MATH (5) MMCTAaHIIMOHHBIX CIIOCOOOB 0OpaTHOM
CBSI3M M B3aUMOJICHCTBHS C TMOJy4aTelieM YCIyr Y4YpekJaeHuto npucBamBaercs 30
6ammoB. [lpu wammumm wHbOpManmu W QyHKIMOHMpOBaHWU Oonee Tpex (3)
croco6oB yupexaeHuto nprucanBaetcs 100 6amios. MakcuMaabHOe KOJIUYECTBO
0aJ1J10B 10 _1aHHOMY kputTepuio — 100 6aaaoB. Mtorossie 0aibl Mo JaHHOMY
KpUTEPUIO MpeicTaBieHbl B Tadnuiie 3.




Tabauua 3. bamnel no kpureputo 1.2
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*PopMma 151 T0JIayy SJIEKTPOHHOTO OOpAILEHUs WU TIOJyYeHUs KOHCYIbTalluu
**(O0ecrneueHne TEXHUYECKONM BO3MOKHOCTH BBIPAKEHUS MOJyYaTeIsiIMU YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHUs YCIIyTr

paccuuThIBA€TCA IO JaHHBIM OINpoca IOoJydyaTesed YCIyr.

1.3 Jlons nonyuameneti yciye, y0081emMBOPEHHbIX OMKPLIMOCHbIO, NOJHOMOL
U 0OCMYNHOCMbIO UHDOPMAYUU O 0esTMETbHOCIU OP2AHUZAYUU COYUATbHOL Chepbl,
PA3MeweHHoU HaA UHQDOPMAYUOHHBIX CMEHOAX 6 HNOMEWeHUU OpeaHu3ayuu
COYUANbHOU cghepbl, Ha OPUYUATLHOM calime OP2aHU3aAYUU COYUAILHOU cqhepbi.

B cooTBercTBUU ¢ EnvHBIM MOPSAIKOM pacuera, 3HaUCHHUE TAHHOTO KPUTEPHS
MakcuMajJbHOe
KOJMYECTBO 02JJIOB 110 JaHHOMY KpuTepuio — 100 6ay10B. MIToroesie 0amisl mo

JAHHOMY KpUTEPHIO TipecTaBiieHbl B Tabnuie 4.

Ta6muma 4. bamiel o kputeputo 1.3
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2. Tlokazarenu, xapakTepu3yromye KoMmpOpPTHOCTh YCIOBHUI MIPEI0CTaBICHUS
YCIIYT.

2.1 Obecneuenue 8 opeanuzayuu COYUaIbHOU chepvbl KOMPOPMHBIX YCA0BUT
npeoocmasienust yciuye.

B coorBerctBun ¢ EQuHBIM NOPSAKOM pacyeTra 3a HAJIMYHME KaXKAOTO M3
yCJIOBUM KOMGOPTHOCTH OpraHu3anuu npucBauBaetcs 20 6amios. [Ipu Hanmuuuu
natu  (5) u Oojee ycioBud opraHu3anuu npucBauBaeTcs 100  Oasnios.
MakcuMajbHOe 3HaYeHHe 0aJI0B N0 JaHHOMY Kputepuio — 100 0anios.
Utorossie 6aisl npeacrasieHsl B Tabnuiie S.

Tabauua 5. bamnel no kputeputo 2.1

Opranusa
/i pranu3anus

Hanwame koMb opTHO# 30HBI OTIBIXA
Hanuure n MOHATHOCTH HABUT ALK
Hanuune n 1oCTyNHOCTh MUTHEBOM BOJIBI
Hanwune u 10CTYITHOCTH CAaHUTAPHO-
CaHnTapHOE COCTOSHIE TTOMEIICHUH
OpraHU3aIIHI
Hrorossriii 6amn

+
+
+
+
+

100

1 | MBAOY «/erckwuii can Nel m. [TepeBomnorxuii»

2.2 Bpems odxcuoanus npedocmasieHus yCiyeu.

B coorBercTBMM ¢ EAuHBIM < TOPSJIKOM pacdeTa B__YYPEKIACHUSAX
00pa3oBaHus MOKAa3aTe]Ib 2.2 He MpUMeHseTcs. PaccuuThIBaeTcsi Kak cpeaHee
apudmMeTHUeCcKOe MKy 3HAYEHUSIMU Noka3zareneii 2.1 u 2.3.

2.3 Jlona nonyuameneii yciye, Y0081eMBOPEHHLIX KOMDOPMHOCMbIO
npeodoCmasieHusl ycitye op2aHu3ayuell.

B coorBercTBuu ¢ EquHBIM NOPSAIKOM pacyera, 3HaYCHUE JaHHOTO KPUTEpHUs
pacCcUMTBIBACTCS M0 JAaHHBIM OIpoca IMojydarenend ycayr. MakcuMajabHoe
KOJIMYeCTBO 0AJIJ10B 10 IaHHOMY KpuTepuio — 100 6an0B. Mtoroseie 0aisl no
JTAHHOMY KpUTEPHIO TIpeacTaBieHbl B Tabmure 6.




Tabauua 6. bamnel no kputeputo 2.3

/i

Opranuzarus

KomnuectBo
OTBETUBIINX

KomnuectBo
YAOBJIETBOPEHHBIX

Htorossiii 0amt

MBJOY «[lerckmii cax Nel 1. [1epeBononikuii

93,5




3. Iloka3zaTenu, XapakTEpU3YIOLUE JOCTYITHOCTb YCIYT 1JIs1 NHBAJINIOB.

3.1 Obopydosanue nomeweHUull o0Op2aHuU3ayUU COYUAIbHOU cghepbl U
npunezarowieli K Heli meppumopuy ¢ yuemom 0O0OCHYRHOCMU 05 UHBATUOO8.

B coorBerctBun ¢ EnuHBIM DOPSAKOM pacyeTa 3a HAJIMYME KaXKAOTO M3
yCJIOBHUH JOCTYMHOCTH opranu3anuu npucBauBaetcs 20 6annos. [Ipu Hanuuum nsatu
(5) ycnoBuii opranuzanuu npucBaubaetcst 100 6amios. MakcuMaaibHoe 3HAYEHHE
0aJu10B 110 JaHHOMY KpuTepuio — 100 6aaa0B. MTorossie 0auibl npeacTaBiIeHbI
B Tabnuue 7.

Tabauua 7. bamnel no kputeputo 3.1
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3.2 Obecneuenue 8 opeanu3ayuu CoOyUaIbHol chepwvl YCa08uti 00CMynHoOCmu,
NO380NAOUUX UHBATUOAM NOTYUAMb YCIYeU HAPABGHE C OPYUMU.

B cootBetctBUM ¢ EauHbBIM MOpsIKOM pacdeTa 3a HajJu4Me KaKIOTo M3
yCIIOBUM IOCTYIMHOCTHU Opranu3anuu nprucBauBaercs 20 6amnos. [Ipu nanuunu mstu
(5) u Gonee ycnmoBuii opranuzanuu npucBauBaercs 100 6amioB. MakcuMajabHOe
3HaYeHHe 0aJJIOB M0 JaHHOMY KpuTepuio — 100 6auoB. Mtorosbie Oanmibi
npejcraBieHbl B Tabnuie 8.




Tabauua 8. bamnel no kputeputo 3.2

10

S £ &= o
I[I'eQ MI9E0.I0LL] = < s = - I(1reQ WITHOIOLY] =
s P E ®
UIU QWK WOHHOUIIHRIONY € JAIA XIHIIroLregosedgo W/ ~ n_lm. = d <
BUHArge10r9dI HIOOHXOWEOS dUhHIRH ' Q m.. -~ rn% XI9HHAdOE1aI Ol
=~ = OHLOORHINOY
OII SUHORAQO QOWHITOXQOIH UK MIOdIT =) m & m
‘MUITeenHEId0 MNBMHHIOQRd KRWOREIIERNO “AIIONO] | ! m m m m XHUIMEHIILLO
oinHade Ol 4OTUIredHN M w M m 09.100hHII0)]
yr ynnecuneldo eiges unodod yonaurendalare sunnrery| + W S m
O
exunrogadonordAo 1Lrok (omHads 1 AXALD) W/ SEE N
AXAIrD Ol WeI'HIrBGHH KMHOLdBLo0T9dI 9LOOHXKONEOE ! Q % w % ™
Q 5o ;
HWWIGHHOHIIOIE ‘UwexeHe numenwdo(pHr Hoxoonudedt < < M o
1 HOFOLOMAL YOHH U €ONBHE ‘HOOMIIIeH onHedoduroAy | + = m VW ﬁ% m
O -
nurewdoun yoHdIroLnde 1 HogodAde W m m m m..
oiHade M AXALrd Ol 0XUIredHH BIT SMHRd0dUIrQAY! ! Wz % M - . m
Q Q [ ol
© < . Q =
s a5 8 5 o R
= 5 F B = =
© < DO ) <
2 N H s gl = 5 2 3
= S " O S| = S
= = ) 5 = =
> Qo 2 < < S
o ~ an) » < Q
A ) = = g =
8 = ol © < 2 )
8 o =~ % = = m = ©) =
= = °3 a = —
= =] S
2 = 2 HEZsls g 2
= = S mz 2 g
< ol o] = < n_MH
5 o 0§ g7gR ¢ :
=
< = s
o W = ©o MK = m
= = moo Q2 )
= S & Bl = 5
2 < 2 = S¢
5 H R g Q. S
3 3 B Ed e -
S S 523z S
O Hﬁ s & /B 8 2 =
= = B =)
2 MR 22 9> S
= RSN = m
m w =| = o E
o B — N SE= == B 1
B T S S| =
S a =l =




4. Tloka3zaTenu, XapakTepU3yIOUIUE J0OPOKENATENbHOCTh, BEXKIUBOCTD
pPabOTHUKOB OpPraHU3alMU COLMAIBHOM C(EpHI.

4.1 [Jona nonyuamenei yciye, y0061emeopeHHbIX 000podceiamenbHOCmbio,
BEJHCIUBOCINBIO PADOMHUKOE OP2AHU3AYUU COYUATLHOU Cghepbl, obecneuusaroujux
NepeUuHbIlL  KOHMAKm U UHGOpMuposanue  noayuamens  yCiyeu  npu
HeNnocpeoCcmeeHHOM 00paAWeHUYU 8 OP2AHUZAYUIO COYUATLHOU Cepbi.

B cooTBeTCTBUU C €AMHBIM MOPSAKOM pacyeTa, 3Ha4YeHUE JAHHOTO KpUTEPHUs
paccuMThIBAC€TCs II0 JaHHBIM OIpoca Iojydareined yciuayr. MakcuMaiabHoe
KOJIMYeCTBO 0AJJI0B 110 IaHHOMY KpuTepuio — 100 6a10B. MTorossie 6aiibl 1o
JAHHOMY KpuUTepHIo npeacrasienbl B Tabnuue 10.

Tabauua 10. banisl no kputepuio 4.1
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4.2 Jlona nonyuamerneii yciye, yY0081emE0PEeHHbIX 000POA#CeNAMENbHOCMbIO,
BEAHCIUBOCTNBIO PAOOMHUKOE OPSAHUZAYUU COYUATILHOU cghepbl, 0becneuusanuux
HenocpeOCmeeHHoe OKA3aHue YCiy2u npu oopaujeHul 8 Opeanu3ayuio CoyualbHoU
cghepoi.

B cooTBercTBUM ¢ ENUHBIM NOPSAIKOM pacyeTa, 3Ha4€HHUE JaHHOTO KPUTEPUS
pacCUuTHIBACTCA N0 JAHHBIM OIpOca moaydarenaer ycayr. MakcuMajibHOe
KOJIHYeCTBO 02JJ10B 110 IaHHOMY KpuTepuio — 100 6ay10B. MTorossie 6ais 1Mo
JTAaHHOMY KPUTEPHIO TIpecTaBieHbl B Tabmnuie 11.

Tabnuna 11. bannet o kputepuio 4.2
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4.3 Hona nonyuamenetl yciye, y0081eme0OpeHHbIX 000pOXICeNamelbHOCMbIO,
BEAHCIUBOCHILIO PAOOMHUKO8 OP2AHU3AYUU COYUATILHOU Chepbl NpU UCHOIb30BAHUU
OUCMAHYUOHHBIX (hOPM 83AUMOOEUCMBUSL.
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B cooTBercTBUU ¢ ENMHBIM MOPSIKOM pacyeTa, 3HaU€HHUE TAaHHOTO KPUTEPUS
paccuuThIBaeTCsl MO JAaHHBIM oOMmpoca moiyyatenedt yciayr. MakcuMmajabHoe
KOJMYECTBO 0aJJI0B 110 JaHHOMY kpuTepuio — 100 6ajjioB. MiToropesie 0amisl mo
JAHHOMY KpUTEPHIO MpeacTaBiieHbl B Tabmuie 12.

Tabauua 12. banisl no kputepuio 4.3

% =
o % o I =
mn s Mm I O
" IR
i Opranu3anus 5 =| & 2 s
/1 EE| B e a
=5 2 H O e
S 8| 3K 5
M o | X 8 &
=
>
1 MBJIOVY «/lerckuii cax Nel m. IlepeBosonkuii» 49 49 100
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5. [lokazarenu, xapakTepu3yole YAOBICTBOPEHHOCTh YCIOBUSIMU OKa3aHUS
YCIIYT.

5.1 [dona nomyuamenei yciys, Komopwvle 20MOGbl PEKOMEHO08aAMb
Op2aHU3AYUIO COYUATLHOU Chepbl POOCMBEHHUKAM U 3HAKOMBIM.

B cootBercTBuM ¢ EAMHBIM MOPSAIKOM pacdeTa, 3Hau€HUE JaHHOTO KPUTEPHS
paccuMThIBAaeTCs II0 JOaHHBIM OIlpoca Iojydarenend ycuayr. MakcuMajiabHoe
KOJIMYeCTBO 0AJJ10B 110 IaHHOMY KpuTepuio — 100 6a10B. MTorossie 6ajiibl 1o
JAHHOMY KpUTEpHIO IpeacTasiieHbl B Tabmnuue 13.

Tabauua 13. bamisl no kputepuio 5.1

I
o % o = =
m s Mm T V)
o R
- Opranu3arust 5N | oF Q| =2
/1 EE| E & @
=3 £5 B
C g o 7 o)
Mo | &l E
SO
>
1 MBJIOVY «/lerckwuii cam Nel m. IlepeBosonkuiiy 92 87 | 94,6

5.2 Jona nonyuameneii ycuye, Y008IemMBOPEHHbIX OP2AHU3AYUOHHBIMU
VCI0BUAMU NPEOOCMABAEHUSL ) CLY2.

B cooTBercTBUYU ¢ ENMHBIM MOPSIKOM pacyeTra, 3HaUeHHE TAaHHOTO KPUTEPHS
paccuuThIBaeTCS 1O JaHHBIM OIMpoca Tmoiydyatened yciayr. MakcuMajibHoe
KOJHNYECTBO 02J1JIOB 110 JaHHOMY KpuTepuio — 100 6a10B. ITorosie 0amisl Mo
JTAaHHOMY KPUTEPHIO TpeacTaBieHbl B Tabmuie 14.

Ta6mmma 14. banner o kputepuio 5.2

5l s
0
ox| oZ| B
m s m I V)
0 2 =
Opranuzanus S| 283 2
n/m = 5| 58| =2
E Q| Eo|l 9
s 8| 38| 5
2 o | % 8| E
| =
>
1 MBIOY «/lerckuii can Nel . ITepeBonoukuii» 92 83 | 90,2

5.3 Hona nonyuameneu ycnye, y0081emMBOPEHHLIX 6 UYENOM YCA0BUAMU
OKA3AaHUSA YCIIY2 8 OP2AHU3AYUU COYUATbHOU Chepbi.

B cooTBeTcTBMU ¢ EAMHBIM NOPSAIKOM pacyeTa, 3HaY€HUE TAHHOTO KPUTEPHU S
pacCUuTHIBACTCS MO JAHHBIM OIpoca moaydarenaer ycayr. MakcuMajbHOe
KOJHY€eCTBO 0a/1710B 110 AaHHOMY KpuTepuio — 100 6a10B. ITorossie 0amisl o
JAHHOMY KPUTEpHIO MpeacTaBieHbl B Tadbmuue 15.
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Ta6numa 15. bannel no kputepuio 5.3

/i

Opranuzarus

KomnuectBo
OTBETUBIINX

KomnuectBo
YAOBJIETBOPEHHBIX

Htorossiii 0amt

MBJOY «Jlerckuii cax Nel 1. [1epeBononikuiiy

92

87

94,6
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HepequL BBISIBJICHHBIX HEAOCTATKOB 110 pe3dyJbTaTaM He3aBHCUMOM OIICHKH

B pamkax mnpoBeneHUST HE3aBUCHUMOW OILIEGHKA B COOTBETCTBUU C
YTBEPKIACHHBIM NIEPEYHEM BBISBIICH Psil HEAOCTATKOB, & UMEHHO:

1) HemocTaTkoB 1o pe3yibraTaM 00CiIeI0BaHUs HH(POPMAIMOHHBIX CTCHIOB
YUPEKIEHUS BBISIBICHO HE OBLIO.

2) HemoctatkoB 1O pe3ynbraTam o0O0CIeIOBaHUS O(UIMAIBLHOTO caiTa
YUPEKIEHUS BBISABICHO HE OBLIO.

3) HenmocrtatkoB Mo pe3yibTataM oO0CjeI0BaHUS O(HIMAIBLHOrO caiTta
YUPEKIEHUsI, HA MPEIMET OTCYTCTBUS TUCTAHIIMOHHBIX CITIOCOOOB OOpaTHOM CBSI3U
U B3aMMOJICUCTBUS C MOJMYyYATENISIMU YCIYT U UX () YHKIIMOHUPOBAHUS BBISIBJICHO HE
OBLIIO.

4) HemocTaTkoB MO pe3yiabTataM OOCICIOBaHUS YCIOBUH KOM(MOPTHOCTH
IIPEIOCTABJICHUS YCIIYT B OPraHU3allMK BBISIBIICHO HE OBLIO.

5) HenocraTku, BBISIBJICHHBIC TI0 pe3yJibTaTaM 00CIICIOBAHUS YCIOBUH yCIyT
JUIsT MHBAJIUAOB, T.€. OTCYTCTBYIOT Ccleiylollee OO0OpyJAOBaHHE TMOMEIIEHUN
OpraHu3allid M TpUerarmliel K Hed TeppUTOPUU C YYETOM AOCTYMHOCTH IS
WHBAJINIOB; OOEeCIieueHne B OpraHU3allid yCIOBUN JOCTYMHOCTH, TO3BOJISIONINX

HHBaJINJaM I10J1y4aTh YCJIYI'd HaApaBHE C JPYT'UMM:

HJ\}’Q Vapexenne HenocraTku o JOCTYIHOCTH YCIIYT JUIs
i WHBAJINJIOB
OTCYTCTBYIOT:
OO0opynoBaHUE BXOAHBIX TPYII MAHAYCAMH
(moxbeMHbIMHE TIATGOPMAMN);
BeiieneHHbIe CTOSTHKY 7151 aBTOTPAaHCIOPTHBIX
CPEZICTB MHBAIIUJIOB;
ApantupoBaHHbIe TUQTH (11 MHOTO3TaXKHBIX
3/1aHMI), TOPYYHHU, PACIINPEHHBIE ABEPHBIC
MIPOEMBI;
CMeHHBIE Kpeciia-KOJSICKY,
CrienmabHO 000PYZOBaHHBIE CAHUTAPHO-
TUTHEHHYECKYE TIOMEIICHHUS;
1 MBOY «[erckuit cag Nel 1. [lepeBomonkmii JybnupoBaHue 17151 HHBAJIHIIOB IO CIIYXY U
3PEHHIO 3BYKOBOW U 3pUTEIIbHON MH(OpMAIIUH;
Bo3MOXXHOCTB IpeocTaBIeHNs] HHBAINAAM 110
ciIyxy (CIlyXy ¥ 3p€HHI0) yCIyT
CypIorepeBoaduKa (TH(IOCYPIOIIEPEBOAINKA);
ITomornp, okazpiBaeMast pabOTHUKaMHU
OpraHM3aIiH, POIIEIIINMHI HE00X0nMOoe
00y4eHHeE 110 CONPOBOXK/ICHUIO HHBAIUIOB B
OpraHM3allH;
Hanmuame BO3MOXKHOCTH TIPEJOCTABIICHUS
00pa30BaTeNbHBIX YCIYT B AUCTAHIMOHHOM
PEXHMeE WM Ha JIOMY.
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HTorospie 3HAaYEHHUA NMOKa3aTeJeii He3aBHCHMOM OLIEHKH

TMokasarenu, XapakTEpU3yIOIIUE OOIIME KPUTEPHH OLIEHKU KAUeCTBa yCIOBUI OKa3aHUs yCIyT 00pa3oBaTebHbIME OPraHU3aUSIMHE, B OTHOIIEHHH KOTOPBIX IPOBE/IEHA
HE3aBUCHMAst OIlEHKa
. KomdoprHOCTb ycnoBuit TTo6pOsKeNaTETbHOCTS

Ha“MeHOBaH”e“ Wrtorosprii OTKpPBITOCTH U JJOCTYIHOCTh [PENOCTABIEHHS YCIYT, BKIIOYast JIOCTYIHOCTb YCITYT 15t 5 );)HE: eTBa ¢ 6 Tgc ’ VI0BJIETBOPEHHOCTD

00pa3soBaTeNBHOI Gaut no nHbopMauu 06 OpraHu3anuu BpEMs1 OXKUAAHUS IIPEIOCTABIICHUS WHBAJIMIOB ¢ OCTE PADOTHUKOB YCIIOBUSIMH OKa3aHHs yCIIyTr
opraHu3alnuu HOK yeryr YUpEXKIAECHUS

1 1.1 1.2 1.3 2 2.1 2.2* 2.3 3 31| 32 3.3 4 41 4.2 4.3 5 5.1 5.2 5.3
100 30 30 40 100 30 40 30 100 | 30 | 40 30 100 40 40 20 100 30 20 50
}l\foﬂoﬁg‘;ﬂgﬁgﬂgﬂ"gf 84,1 978 | 300 | 30 | 378 | 968 | 30 | 387 | 281 |340| 0 | 16 | 180 | 982 | 387 | 306 | 200 | 937 | 284 | 180 | 47,3

* - JlaHHBIM TIOKa3aTedb B OOpa30BATENILHBIX OPraHU3AIMSAX PACCUUTHIBACTCA KaK CpeHee apu(PpMETUUEeCKoe MEKITy
nmokazareinsamu 2.1 u 2.3
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SAKVIIOYEHUE

[Io pesynpraTaM NOpOBENECHUsS HE3aBUCHUMOW OLIEHKM KAadeCTBa YCIOBUU
OCYIIECTBIICHUS 00pa3oBarenbHO AesteabHocTd B MBJIOVY «Jletckuit cag Nel .
[lepeBosionkuii», NTOroBblii 0a/J1 oTpacaiu o0pa3oBanus coctapu 84,1 6a/J10B.

1) Jns mnoBbleHWs MoKas3aTelned MHGOPMAILMOHHOM  OTKPBITOCTHU
00pa3oBaTEILHOTO YUPEKICHUS BaXKHO 00ECTICUUTh Pa3MEIlCHUE U MO KaHue
HAa KA4eCTBCHHOM YypOBHE HWH(OpMAIMU O JESITeJbHOCTH OpraHu3alii Ha
opunUaTbHOM caiTe opraHuzanuu B cetu «MHTepHeT» M MHOOPMALMOHHBIX
CTEHJIaX OpTraHu3alMU; MPOJIODKEHUE JESATEILHOCTH IO COBEPIIEHCTBOBAHUIO
HABUTAIIMK U TIOMCKOBOM CUCTEMBI Ha OPUIIMATLHOM CaiiTe OpraHu3allny, YI00HBIX
U JOCTYIHBIX IJis TOJydarelied yCIyr; MPOJOKEHHWE Ha O(UIIMAIBHOM CalTe
OpraHu3aIvy JJI1 YyCTaHOBJICHUS 3(P(HEKTUBHOTO B3aUMOJIEHCTBUS C MOCTOSTHHBIMU
WM TIOTEHIIMAIbHBIMU TIOJYYaTeIsIMUA YCIYT U UX 3aKOHHBIMU TIPEACTABUTEISIMHU
CUCTEMHOW TMOJJEpPKKU paboThl BKIAMOK «OOpaTHast cBs3by», «HezaBucumas
OILICHKA KayeCTBay.

2) Jlns moBbIIIEHUS TTOKa3aTesied KOM(POPTHOCTU HEOOXOIUMO TTPOJTOTKHUTD
COBEpPIICHCTBOBATh  MAaTEPUAIbHO-TEXHUYECKYI0  0a3y  OpraHu3aivu 1o
oOecreueHn0 KOM(POPTHOCTH yCIyT, 00paTuB 0c000€ BHUMAHUE Ha MPOJIOJKEHUE
CBOEBPEMEHHBIX PEKOHCTPYKUUN, KAMUTAIbHBIX MU KOCMETUYECKHX PEMOHTHBIX
paboT TIOMEIIEHUH OpraHu3alliM; MPOAOHKEHHE paboThl 1O PEMOHTY U
000pYZIOBaHUIO  CAHUTAPHO-TUTUEHUYECKUX TMOMEIIEHHH ¢  oOecreyeHue
KOM(OPTHOCTH MX HCIOJIB30BaHUS (YUCTOTA TOMENIEHUHN, HalIW4Yue MbLia,
TyaJleTHOM OyMaru, OyMa)KHBIX IOJOTEHEI] WJIH 3JEKTPOCYIIWIOK, YCTpaHEHHE
crienupUISCKUX 3amaxoB U ap.).

3) Jns moBbIIIeHUS TMOKa3aTesNe JOCTYMHOCTH YCIYT JUIsi WHBAJHIIOB
HEOOXOAMMO OIIEHUTh BO3MOXKHOCTH (B T. Y. TEXHHYECKYI0), a TaKxke
HEOOXOJIMMOCTh  yCTPAHEHUsS BBISABICHHBIX HEIOCTATKOB 000PYIOBAaHHOCTH
OpraHu3alliy, ¢ YYeTOM HAJIMUUs ONPEACIICHHBIX KaTeropui MmoaydyaTesei ycayr ¢
OTPaHUYECHHBIMU BO3MOXKHOCTSIMH. Oco00€ BHHUMAaHHE HEOOXOIUMO OOpaTUTh Ha
NOAJIEPKKY KauecTBa MPUJIETAIONIUX K OpraHU3alisIM TEPPUTOPHIL C BbIICIICHHBIMU
CTOSIHKAMHU JUIsl  aBTOTPAHCHOPTHBIX CPEACTB JIIOJIEW C HMHBAJIUAHOCTBIO;
oOecrieueHue I TMOdydaTeleid yCIyr ¢ MHBAIUTHOCTBIO IO CIyXy U 3PEHHUIO
nyOnMpoBaHUs 3BYKOBOW M 3pHUTENbHON WH(MOpMaIuu; AyOIHpOBaHUS HAIMUCEH
3HaKaMH, BBITIOJTHEHHBIMU ~ peTbe(hHO-TOUCTHBIM mpudTom Bpaiins;
PEAOCTABICHUS JIIOASM C MHBAJIUAHOCTBIO MO CIyXy (CIyXy U 3pEHHIO) YCIyTH
cypaonepeBogunKa  (THQIOCYPAOTIEPEBOAUHKA); OOSCIICUCHHE BO3MOXKHOCTH
npeAocTaBieHus:  00pa30BaTEIbHBIX  YCIYr  JE€TAM C  OrPaHUYEHHBIMU
BO3MOYKHOCTSIMH B TUCTAHIIMOHHOM PEXUME W/WIIN HA JIOMY; 00CCTICUCHNE HATMIUSI
COTPYJHUKOB OpraHu3alMii, TOTOBBIX COMNPOBOXKAATh IMOJydaTesied yCIyT,
MMEIOIIUX OIPaHUYECHHBIE BO3MOXKHOCTH, MPHU MEPEABUKEHUU UX [0 OpraHU3aIuu
MIPU MOJIYYEHUH COLUATIBHOU YCITYTH.

4) JInist IOBBIIICHUS YPOBHS JIOOPOKEIATEILHOCTH, BEKIMBOCTH PAOOTHUKOB
OpraHu3aluii Ba)XHO COXPaHSATHh CTPYKTYpPY [OOPOKENATEIbHBIX W BEKIUBBIX
B3aMMOOTHOIIICHHI B OpraHu3aluu, paCIpOCTPaHATh IpUMEP OEPEKHOTO U YYTKOTO
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clIy)keHHs B mpodeccud, — TOBBIIIATH  YPOBEHb  ICHUXOJOTHYECKON
CTPECCOYCTOWYMBOCTH, HPABCTBEHHOCTH M JYXOBHOCTH paOOTHHUKOB OpTraHU3AIUH.
Oco0eHHO BaxHO 00ecneunuTh COOJIOJEHUE ITHUECKHMX HOPM pPaOOTHUKAMHU
OpraHM3allM, OCYIIECTBISIOMIUMU TEPBUYHBIA KOHTAaKT U HHPOPMHUPOBAHHE
HojJydaresieil yCIyr HpHU HEMOCPEACTBEHHOM OOpalleHMH B OpraHu3aluio U
OTBETCTBEHHBIMHU 32 HEMOCPEACTBEHHOE OKazaHue yciyr. Heo6xoaumo pacuiupsTh
CUCTeMY TOJACPXKKU Pa3BUTHS JTUYHOCTHOTO M MPOQPECCHOHANTBHOTO MOTEHIIMANA
OTIBITHBIX U MOJIOJIBIX PAOOTHUKOB OpPTaHU3AINH, TIOCTOSHHOTO MaTepUAIBHOTO U
MOpPAJIBHOTO CTHUMYJIMPOBAHUS M KAYECTBEHHON WX ACSITENBbHOCTU, TPOSBICHHUS
NeTIarOTUIECKIMH paOOTHIUKAMU TIPUMeEpa 3JI0POBOTO 00pa3a KU3HH.

5) JlJ1s1 MOBBIIIICHUST YPOBHS YIOBICTBOPEHHOCTH YCIOBHUSMHU OKa3aHUS YCIIyT
NPOJOJDKUTE TOBBIIATh MPOGECCUOHATBHBIE M JIMYHOCTHBIE KOMIIETEHITHH
pabOTHUKOB OpraHU3allMU IO YYacCTUIO B YNPaBICHHH KayeCTBOM, MPUHSATHIO
pEIIeHUH 0 yTyUIICHHIO Ka4eCTBa OKa3aHUs yCIYT.

Taxoke UIsI TIOBBIMICHUS TIOKa3aTellel YIOBJIETBOPEHHOCTH IOJIydaTesei
yCIOyr pa3iUYHBIMH  TIOKa3aTeNsIMA  pabOThI  YUPEXKACHUS PEKOMEHIyeTCs
paccMOTpeTh peKOMEHAAMH / HEIOCTATKH / TOKEIaHHWsS, OTMECUCHHBIE CAMHMU
HOJTY4aTeNIMU yCIYT B XOJI€ OIpoca.

Pexomennanmu / moxxenanus / IpeasIoKEHUsI TOJTydaTeNeil yCeyr:

Ne Pexomenpanuu / moxkeaaHus / MPeIIOKEHUs
YupexaeHue N
/1 MoJiy4yaTesieit yemyr:
CrenaTp KalUTAIBHBIA PEMOHT 3/IaHUS,
1 MBJIOY «/lerckmii cam Nel 1. YIIYUYIIUTh MUTAaHUE, PA3JICIUTh CIIAILHOE U
ITepeBonorkuii» WTPOBOE MOMEIIIEHHE, MapKOBKa ISl IETCKOTO
TPAHCIIOPTA, YAETITH OOJbIIe BHUMAHUS IETSIM.
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